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PROFESSIONAL SUMMARY
Effective and strategic Learning & Development leader with 14 years of professional experience, including 6+ years of dedicated corporate expertise in engineering measurable, high-impact instructional systems. I specialize in architecting scalable educational frameworks for global giants such as Tesla, Southwire, and Booz Allen Hamilton. My approach merges cognitive learning science with emerging technologies such as E-Learning, ILT/VILT, Generative AI and VR/AR to neutralize performance gaps and catalyze enterprise-wide behavioral change. 

AREAS OF EXPERTISE
L&D Strategy & Roadmap Design | Cognitive Learning Science | Emerging Tech (AI & VR/AR) | Enterprise Learning Operations | Executive Stakeholder Management | Data Analytics & ROI Evaluation | Change Management (Kotter) | Inclusive Design & Accessibility  

WORK EXPERIENCE
Director of Learning & Development (Consulting Practice) 	January 2025 – January 2026
OWLS: Optimize with Learning Solutions, LLC | Atlanta, GA	
· Converted high-level business objectives into actionable performance roadmaps for 5+ premier clients, including Georgia Power, Papa Johns, Chef Works, Southwire, and Lightburn Solutions, to support mission-critical Sales, HR, and Operations functions.
· Realized 100% global adoption for a technical training overhaul at Chef Works, successfully accelerating Commercial onboarding efficiency by 80% across a 6,000-member workforce.
· Upheld a flawless 100% on-time delivery record while governing a high-stakes portfolio of 6+ concurrent initiatives with project budgets reaching $105k utilizing Agile and Waterfall methodologies.
· Mentored a multidisciplinary elite team of 5 instructional designers, establishing rigorous quality benchmarks for visual storytelling and technical execution.
· Forged strategic C-suite partnerships to align L&D initiatives with long-term fiscal goals and complex workforce planning requirements.
· Engineered bespoke, scenario-based Microsoft Excel programs for Chef Works and pioneered high-engagement VILT solutions for Lightburn Solutions to enhance technical proficiency
· Achieved near-100% completion rates by building sophisticated evaluation ecosystems that translated raw ROI metrics into continuous organizational growth.
· Facilitated seamless digital transitions for global workforces by leveraging the Kotter change management model to navigate complex organizational. 
· Gathered and synthesized client feedback and customer reviews to quantitatively measure satisfaction and refine consulting delivery models.
Senior Consultant, Instructional Designer (Secret Clearance) 	March 2023 – December 2024
Booz Allen Hamilton | Atlanta, GA 	
· Drove a 75% surge in assessment scores for thousands of U.S. Army National Guard members by pioneering immersive 360° eLearning and VR simulations.
· Optimized development workflows by 40% through the institution of rigorous SOPs and scalable design templates that ensured strict adherence to Army doctrine.
· Synthesized complex military intelligence from systems like APD and ODIN into high-retention assets for C-UAS (counter-drone) and electromagnetic warfare operations.
· Justified iterative design enhancements by leveraging Blackboard LMS and SCORM metrics to maintain 95% completion rates.
· Upskilled junior design talent on advanced multimedia integration and evaluation planning to sustain a pipeline of high-quality instructional assets.
· Honored with the Silver Award and Passionate Service Award for exceptional project leadership and excellence in high-pressure environments.   
Instructional Designer 	April 2022 – March 2023   
Floor & Decor | Atlanta, GA	
· Maintained a perfect 5/5 learner satisfaction rating across 14 high-impact eLearning modules reaching 3,000+ employees.
· Secured enterprise-wide adoption of a career pathway supporting promotion readiness for 8,000+ employees, effectively aligning individual growth with corporate objectives.
· Streamlined corporate leadership transitions by designing Adobe InDesign workbooks and digital job aids to accelerate executive onboarding.
· Standardized live delivery by directing presenters through comprehensive facilitator guides for high-profile product launches.
· Produced high-fidelity multimedia content using Vyond, Camtasia, and Canva to maximize knowledge retention and engagement.
· Resolved critical performance gaps within HR and Operations by analyzing deep-dive Workday metrics to refine training solutions.
Instructional Design Intern	January 2022 – March 2022
Tesla | Remote	
· Neutralized skill gaps and performance inhibitors by executing a deep-dive needs assessment across 12 global departments spanning Sales, Service, and Delivery. 
· Extracted actionable insights from LMS feedback to provide executive-level recommendations for the continuous improvement of maintenance training.
· Elevated sales proficiency in high-stakes environments through the production of interactive, scenario-based eLearning featuring animated avatars.
· Reduced technical friction for the sales force by facilitating VILT sessions focused on charging infrastructure and long-distance travel. 
Instructional Design Intern 	September 2021 – October 2021
Klatch | Remote	
· Authored a foundational onboarding eBook for online facilitators, standardizing instructional quality and increasing engagement across the platform.
· Synchronized with subject-matter experts to ensure content accuracy and alignment with program objectives.
Training & Development Specialist	July 2020 – December 2020  
Parallax Digital | Atlanta, GA	
· Compressed the new hire ramp-up cycle from two months to two weeks through the strategic design of streamlined digital training assets.
· Elevated sales conversion rates by designing high-performance support guides and objection-handling coaching modules
International Baccalaureate & Public-School Educator 	August 2011 – July 2019
Global Locations (Italy, Middle East, USA)
· Formulated globally recognized IB curricula and assessments, consistently delivering measurable gains in student achievement through data-informed instruction.
· Championed a culture of professional development by leading faculty workshops on interdisciplinary curriculum design and technology integration.

EDUCATION, CERTIFICATIONS, & AWARDS
Masters of Instructional Systems and Learning Technologies
Florida State University
ATD Certifications: Consulting, Test Design, Articulate Storyline, Instructional Writing
Professional Certifications: Google Foundations of PM, LinkedIn AI for PM, Udemy Midjourney Mastery
Silver Award and Passionate Service Award Winner | Booz Allen Hamilton | 2024
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